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ANPEKTUBA NPESNAEHTA PECNYB/IKWU BEJTAPYCb
27 pekabpsa 2006 r. N 2

O AEBHOPOKPATUSALUUN TOCYAAPCTBEHHOIO AMMAPATA N NOBbILLEHNA
KAYECTBA OBECMNMEYEHUA XXNSHEAEATENIbHOCTU HACENTEHA

(B pea. Ykaza MNpe3ngeHTta Pecnyb6nuvkm benapycb ot 13.06.2023 N 172)

BaxxHelLW MM 3agadamm 6e10pyccKoro rocyAapctea sSIBASOTCA 3aL4MTa NpaB
M 33KOHHbIX WHTEPECOB TrpaxiaH, Co3JaHWe YCNoBUIA AN CBOBGOAHOMO U
AOCTOAHOTO Pa3BUTUS IMYHOCTY, MOBbILLIEHNE KaYeCTBa XMU3HW NItoAel. YcnewHoe
pelleHne 3TUX 3aja4y BO MHOFOM 3aBUCMT OT TOrO, HAcKONbKO 3¢$PEeKTUBHO
AelicTByeT ccteMa paboTbl C HAaCENEHMEM.

FoCyAapCcTBOM  MOCTOSIHHO — MPUMHWMAOTCS  Mepbl, HarnpaBneHHble Ha
COBEpPLUEHCTBOBAHME MeXaHW3MOB paboTbl C rpaxzaaHamu, npeacTaBUTENs MU
OPUANYECKUX NUL, MPU  peann3aumnm VMW CBOMX MpaB, 3aluTe 3aKOHHbIX
NHTepecoB. /1 B 3TOM HanpaBneHnn caenaHo Hemaro.

B paboTe rocyfapCTBEHHbIX OPraHOB W TOCYAAPCTBEHHbLIX OpPraHu3aLnii
(Banee, eciv He yKasaHO MHOE, - FOCYAapCTBEHHbIE OpraHbl) MpeBaAnpyoT Takme
NPUHLNMNBI B3aMOAECTBUS C HaceseHNeM, Kak:

3a89BUTENbHbIV NPUHLUMN "OAHO OKHO", WCKAYaloWmMin HeoAHOKPaTHbIe
noceLleHns rocyjapCTBEHHOro OpraHa 3avHTepecoBaHHbIM JINLOM, a TakXe
MUHUMU3UPYOLWWIA NpeacTaBfisieMble TakKUM INLIOM CBefeHUs, HeobxoanMble AN
OCyLLeCTBNEeHUS afMUHNCTPATUBHbIX Mpoueayp;

NPVHLMN MpYopuTeTa yyeTa 3aKOHHbIX MHTEPECOB rpaxaaH v pUANYecKnx
L.

Pa3BuBaeTcs  nHPoOpMaLMOHHOE  B3auMogelncTBMe Ha  naatdopme
obLerocyiapCcTBeHHOW  aBTOMATU3MPOBAHHON  MHPOPMALMOHHOW  CUCTEMBI,
BHeApeHa rocyjapcTBeHHass eAnHas (MHTerpupoBaHHasa) pecnybarKaHckas
NHPOPMALMOHHAA cucTeMa yyeTa W 06paboTkM obpalleHUi rpaxgaH u
PUANYECKNX AL, MO3BONSAIOLLIAA OCYLLeCTBAATbL LEeHTPaAM30BaHHbIA y4yerT,
XpaHeHMe 3N1eKTPOHHbIX N MUCbMEeHHbIX 06paLLeHnl 1 OTBETOB (yBeAOMAEHUI) Ha
HUX, @ TaKXKe KOHTPO/Ib 3@ paccMoTpeHneM obpaLleHniA.

Tem He MeHee rocygapCcrBeHHbIM OopraHam Ha BCeX YPOBHAX



roCyfapCTBEHHOrO yrnpaB/ieHns HeobXoAMMO yAenaTb MakCMMaabHOe BHMMaHme
MOBbLILLIEHNIO Pe3yNbTaTUBHOCTM pPaboTbl C rpaxgaHamu, npeacTaBUTENaIMA
PUANYECKNX NNL, KayecTBa obecneyeHuss XU3HeAeATe/IbHOCTU HaceneHus, B
TOM yncne 3epPeKTMBHON peanmsaum NOCTyNaKLLNX MHULMATUB N0 PA3/INYHbIM
BOMNpOCaM Xun3HeobecneyeHus. Jebropokpatmsaymsa A0MKHA HOCUTb BCEOBLLUNIA,
TOTaNbHbI XapakTep, MNPOHWKATb BO BCe 6€3 UCKAYEHUS acneKkTbl >XU3HWU
obLecTBa, 3aTparmBaTh AeATe/IbHOCTb BCEX MOCYAAPCTBEHHbIX CTPYKTYP.

Mpy 3TOM C Yy4YeTOM COBPEMEHHLIX peannii, AOCTUTHYTOrO YPOBHS
nHbopmatmsaumm obuiectBa Heobxoaumo 6onee MacwTabHO pa3BMBaTb
BO3MOXHOCTM  undpoBbiXx nnaTGopMm ANa  BbICTpamBaHUA 3 EKTMBHOIO
B3aMIMOZAENCTBMS 1 MNApPTHEPCTBA MeXJAy rOoCyAapCTBEHHbIMU OpraHamMmm Wu
rpaxgaHamui, NpeaCcTaBUTENAMN PUANYECKUX N1L, O4HOBPEMEHHO obecneyriBas
NHPOPMaLMOHHYIO 6€30MacHOCTb.

CoBepLUeHCTBOBaHME cdepbl OCYLLLECTBNEHNUS aAMUHUCTPATUBHbLIX Npoueayp
BCerga SBAANOCb W OCTAaeTCsl OAHMM U3  MPUOPUTETHbIX HanpaBieHWl
AebopoKpaTM3aLmMM  rocysapCTBEHHOrO annapata. [pojosikeHne paboTbl B
AAHHOM HanpaBieHWW JOMIXKHO 6bITb CKOHLLEHTPUPOBAHO Ha Pa3BUTUN LIUPPOBbLIX
TEXHOMOTWIA, MPeAOCTaBASOLWNX HOBble BO3MOXHOCTU AN TOrO, 4TOO6bI
aAMVHUCTPATMBHbIE  Mpoueaypbl  CTaAv  MakKCUManbHO  MPOCTbIMKM,  He
06peMEHSIIOLLVIMU HU FPaXAaH, HY Cyb6beKTOB X0351iCTBOBaHMS.

Peannsys ykasaHHbI BeKTOP Ha COBPEMEHHOM 3Tane, PyKOBOAMTENSIM
rocylapCTBEHHbIX OpPraHoB c/iedyeT akLUeHTMpPOBaTb YCUIUSE Ha MepeBoje
aAMVHNCTPATUBHbIX MpoLeyp, B NepBytd o4vepeib Hanbonee BOCTPeHOBaHHbLIX
CpeAn HaceneHus, B 3/1eKTPOHHY dopmy.

ABnsieTcss  aKkTyanbHbIM  BHeAPeHVe B MNPakTUKy  OCYyLLeCcTBAEHUS
aAMUHUCTPATMBHBLIX  Mpoueayp  MNPOaKTMBHOro  ¢opmaTta,  MakKCMManbHO
NCKNOYaloLLLEro HEOBXOANMOCTb IMYHOIO Yy4acTus 3aUHTEPEeCcoOBaHHOMo nua B
npoLecce cbopa M Nogayn CBeAEHUA ANsi OCYLLEeCTBNEHUS agMUHUCTPATMBHOW

npoueaypbl.

B wuensax noBbilWeHUss 3PPeKTUBHOCTU PpPaboTbl C rpakaaHamm,
npeacTaBUTENAMU prAnNYEeCcKnX nmu, KayecTBa obecneueHuns
YXN3HeAeATe/IbHOCTN HacesIeHNSA, OTKPbITOCTU roCyAapCTBEHHbIX OPraHoB, a
TalK>Ke NX ganbHeliwen ae6opokpaTusayun:

1. CuntaThb COCTOSiHUE paGOTbI C HaceneHmem ogHMM U3 OCHOBHbIX
KputepmeB OUEHKUN [eATe/IbHOCTU roCcyaapCTBeHHbIX OpPraHoOB. B cBA3m ¢
3TM ANd BbiCTPpaBaHUA 3¢¢EKTI/IBHOFO B3aI/IMOAeI7ICTBVIﬂ C HaceneHmem, B
TOM HucCse B pe>kmme peasibHOro BpemMeHu.

1.1. pykoBOoAUTENAM rOoCyAapCTBEHHbLIX OPraHoB:



NPOAO/IKUTL NPAKTUKY NPOBEAEHNS MPSAMbIX TeNePOHHbIX TNHUIA, Bble3aHbIX
JINYHbIX MPUEMOB, OpraHM3aLMn 06LECTBEHHBIX MPUEMHbIX, NMPecc-KOHpepeHL M
No akTyaslbHbIM ANS HaceneHUss BOMPOCaMm, B TOM 4ucie C NpuBIeYEHUEM
npeacTaBuTener CpeacTB MacCoBOM MHboOpMaUUK, CYOBEKTOB rpaXAaHCKOro
obLlecTBa, BKIOYasA BefyLe MONojeXHble obLecTBeHHble 06begnHeHus. MNpu
3TOM NOAHMMAaeMble rpaxaaHamnm BOMPOCbLI, He Tpebyrwlme 3HAUNTENbHOro
AOMONHNTENBbHOTO GUHAHCMPOBAHUSA U CMeLManbHOM AONOJIHUTENIbHOW NPOBEPKY
N OTHOCSLLMECS K KOMIMETEHLMN COOTBETCTBYHOLLENO AOHKHOCTHOIO LA, AOJIKHbI
pellaTbcsa 6e30TnaraTesIbHO U CUCTEMHO;

paccMaTpvBaTb  OobpalleHWss Mo Havbosnee NPo6AEMHbIM  BOMpPOCaM
XN3HEAEeATEeNbHOCTU rpaXaaH C Bble34O0M Ha MeCcTo B Lensix U3yyeHusl, aHanmsa
CNOXMBLLENCH CUTyaLUMn 1 ONepaTUBHOTNO NX PeLUeHNS;

NPUHMMaTb Mepbl MO  MakKCMManbHO LUMPOKOMY aHOHCUPOBAHUKO WU
OCBeLeHN0 MNpoBOAVMMOW paboTbl C HaceneHMeM B CpPeAcTBaxX MaCcCOBOW
nHbopmaumy;

obecneynTb WMCMOMb30BaHME WHTEPHET-CEPBUCOB (BUAEOXOCTUHIOB) AN1A
BEAEHUS MPSMbIX TPAHCAAUWIA B rNo6asibHOM KOMMbIOTEPHOW ceTu VIHTepHeT,
pa3MeLLeHNss BUAEOCIOXKETOB MO HACyLHbIM BOMPOCaM XM3HWU 06LLecTBa U
rocyAapcrBa;

NPOBOAMTL HA MNOCTOSAHHOW OCHOBE MHGOPMALNOHHO-NPOCBETUTENBCKYHO
paboTy C HaceneHvem, B TOM 4ucC/ie BCTPeYM B TPYAOBbIX KOIEKTMBAX,
AManorosBble NAOWAAKW, NO akTyallbHbIM BOMNPOCAM COLMaNbHO-3KOHOMNYECKOTO
N O6LLEeCTBEHHO-NOMINTUYECKOTO Pa3BUTUS, aKTMBHO MpuBAeKaTb K JAHHOWN
paboTe MONNTONIOrOB, COLMOJIONOB, WHbIX NpeACTaBUTENe  3KCMEPTHOro
coobLecTBa;

obecneunTb BejgeHune O(I)VILI,I/Ia}'IbeIX dKKayHTOB B NMOonNyadApHbIX COUMaNbHbIX
cetTax C pasMeweHneMm HOBOCTHOIo M MHOIo akTyaJ/ibHOIro I/IHCI)OpMaLI,I/IOHHOFO
KOHTEHTa,

npvBnekatb K paboTe 3KCMEepTHbIX W  KOHCY/NbTaTUBHbLIX COBETOB
0O6LLeCTBEeHHbIX  aKTUBUCTOB, MpeacTaBuTenen  CybbekToB  MpaxAaHCKoro
obLlecTBa, BKIOYAA  YNEHOB  BeAyLMX  MOJIOAEXHbIX  06LeCTBEHHbIX
06beJNHEHU, YUYUTbIBAaTb MHEHWe rpaxgaH npu Cco3jaHun YcnoBUA AN
obecneyeHuns XN3HeLeATeNbHOCTN HaceNeHns;

obecneunTb Hagnexallyr paboTy ropsyen AVHUK MO NpuemMy obpaLLeHUi
No BOMPOCaM CAPaBOYHO-KOHCY/NbTALUMOHHOIO XapakTepa, CBfi3aHHbIM C
AesATeNbHOCTbIO FOCYAapCTBEHHbLIX OPraHoB;

He JonyckaTb ANUTENbHOrO OXWUAAHUSA TpaXjaHamu, npeacTaBUTEN MU
OPUANYECKNX NUL, NPUEeMa B roCyAapCTBEHHbIX OpraHax, a TakXke opraHmsauusx,



obecneumBarOLLMX >KMU3HEAEATENIbHOCTL HaceneHus, B TOM uucle MyTem
obecrieyeHNss CBOEBPEMEHHOIM YKOMMNEKTOBAHHOCTM KaApamu, BHeApPeHUst
NHOOPMALIMOHHBIX TEXHONOTMA ANCTAHLMOHHOIO O06CNYXMBAHUA rpaxAaaH, a
TakXXe CUCTeMbl 3/IeKTPOHHOrO yrnpaB/ieHNs oYepesblo, eciM 3TO HeO6XO0ANMO C
y4yeToM KOINYeCTBa 1 cneundrkm NocTynaroLwmx obpaLleHuii;

NCKNKYNTL Clyd4anm HeobOCHOBAHHOMO BbI30BA rpaxAaH, MpeacTaBuTenen
PUANYECKNX UL B CyAbl, OpraHbl NPOKypaTypbl, BHYTPEHHUX Jen,
rocyfapcTBeHHOM 6e3omnacHocTty, KomuTeTa rocyfapCTBEHHOrOo  KOHTPOAS,
HanoroBble, TaMOXEeHHble W WHble TrOCyfapCTBEHHbIe OpraHbl, HaXOXAeHWs
YKa3aHHbIX 1L, B HAa3BaHHbIX OpraHax CBepx BpemMeHu, HeobxoAuMOoro ANs
NPOV3BOACTBA NMpPoLecCyanbHbIX A4eNCTBUI;

NPy MPUHATUN peLUeHWiA, 3aTparnBaloLLMX MpaBa, CBO6OAbI W 3aKOHHblE
MHTepecbl rpaxaaH W PUANYECKMX UL, HEeYKOCHUTEeNbHO cobnwjatb
TpeboBaHNS 3aKOHOAATeNbCTBA, HE AO0MYCKaTb WX MPOM3BOJILHOIO TO/IKOBaHMUSA
npy nNpuUMeHeHWW. B cnyyae HEACHOCTU WAN  HETOUYHOCTM MpeAnuCcaHni
NMPaBOBOro aKkTa peLleHUs AO/MKHbI MPUHUMATLCA UCXOAA U3 MaKCMMasbHOro
y4yeTa 3aKOHHbIX MHTePEeCoB rpaxzaaH 1 lopuanyecknx nnL;

obpawate ocoboe BHMMaHVMe Ha obecreyeHne  BHUMAaTENbHOrO,
OTBETCTBEHHOro, A06poXenaTeNbHOro OTHOLIEHUSI PabOTHUMKOB K rpaXzaaHam,
npeacTaBUTENsIM IOPUANYECKNX L, CObNoAeHEe TPe6OBaHW CyXXeBHOM 3TUKN.
Mo kaxaomy cny4vato ¢opmanvmsma, MpeaB3ATOro, HeTakTUYHOrO MOBeAeHUS,
rpyboCTV N HeyBaXeHUs K NOAAM MPOBOAUTbL MPOBEPKY M NPU NOATBEPXAEHNM
COOTBeTCTBYyHOLMX (AKTOB MpPUBAEKaTb BUMHOBHbIX K  AUCLMMIMHAPHOWM
OTBETCTBEHHOCTW BMIOTb A0 0CBOOOXAEHMS OT 3aHUMAeMOWN JOMKHOCTY;

1.2.  pyKOBOAUTENAM  pecnyb/MKaHCKMX  OpraHoB  roCyAapCTBEHHOrO
ynpaBneHus u (MAn) unX 3aMmecTuTensiM, npeaceaatensaM  06a1MCNONKOMOB,
MWHCKOro ropucrnosikoMa u (Uan) Ux 3amMecTUTeNsM, YNpasBAsioWMM AeflaMu
NPOBOANTbL MO rpaduky:

NNYHBIV npuem exeHegenbHo ¢ 08.00 go 13.00 naum ¢ 15.00 go 20.00. Mpw
3TOM He pexe O4HOro pasa B Mecsl, INYHbIA NpYeM AO/KEH 3aKaHUMBATbLCA He
paHee 20.00;

npsmMble TenedoHHbIE NVHUK BTOPY Cy660Ty Kaxzgoro mecsaua ¢ 09.00 go
12.00;

Bbl€34Hbl€ JINYHbIE NMPNEMbI HE peXe OAHOIro pa3a B KBapTaill.

PyKOBOAI/ITeIIFlM pal‘/ll-, ropncnoskomMoB, MEeCTHbIX aAMVIHI/ICTpaLI,VIIZ paVIOHOB B
ropogax wu (nnn) nx 3amMecTUTenam, ynpasadawowmm  genamMmn npoBognTtb Mo

rpaduky:



NINYHBIV npuemM Kaxayro cpeay ¢ 08.00 go 13.00 nam ¢ 15.00 go 20.00. Mpw
3TOM He pexe OA4HOro pasa B Mecsl JINYHbIA NpuYeM AO/IKeH 3aKaHYMBaTbCA He
paHee 20.00;

npsiMble TenedoHHble TNHUN Kaxayro cyb6oTy ¢ 09.00 go 12.00;
Bble3/Hble INYHbIe NPUEeMbl He pexe OAHOro pasa B KBapTa/l.

PykoBogutenam noc-, CeNbWCMOAKOMOB U (MWAK) WX 3aMeCcTUTensam,
YNpaBAsoWMM AenaMmy NpoBOANTb N0 rpaduky INYHBLIA NPUEM KaXAayro cpeay C
08.00 go 13.00 nam c 15.00 go 20.00. MNpn 3TOM He pexe OAHOro pasa B Mecsl,
JINYHBIA NpUeM AOJ/IKeH 3aKkaHuMBaTbCa He paHee 20.00.

HayanbHuKam CTPyKTYpHbIX MOApPa3jeneHnii  pecnybinKaHCKMX OpPraHoB
roCyAapCTBEHHOrO YynpaBieHUs MO peLleHUo PYyKoBOAMTeNe 3TUX OpraHoB
NpPoOBOANTL MNpsiMble TenepoHHble ANHUM MO BOMPOCaM, BXOAALMM B UX
KoMneTeHUMto, 1M60 Mo 3apaHee NaaHMpyemor Teme Kaxayro cy66oty ¢ 09.00 go
12.00, 3a ucknroyeHmnemM BTOpPOV cy660Thbl MecsLa.

Mpn HeobxoAMMOCTW, OO6YCNI0BNEHHOW B TOM 4WUC/Ie 3HAYUTeNIbHbIM
KO/INYeCTBOM Ob6paLLeHnid, TNYHBIA NpuemM 1 npsamele TenedoHHbIe IMHUN MOTYT
NPOBOAUTLCS Yalle 1 6onee NPOAO/IKMNTENbHOE BpeMs.

|_|pl/l N3MeHEHUN cornacoBaHHoOro nopsaaka NN4YHOro npmnema
COOTBeTCTByPOLLl,I/I|7I FocyAapCTBEHHbIIZ opraH AOJ/DKeEH YyBeAOMUTb 06 >3TOM
rpaxgaH, 3anncaBLLUNXCA Ha NNYHBIN npuewm,

1.3. pekoMeHAOBaTb AernyTtaTaM Bcex YpoBHel, uneHam CoseTa Pecnybnmku
HaumoHanbHOro cobpanma Pecnybnmnkm benapyce:

NpWN PaccMOTPEHUN 06paLLeHuni, cogepXalinx nHGopmMaumio 0 HapyLLeHUn
npaB 1 3aKOHHbIX NHTEPEeCcoB rpaxgaH, UCrnonb30BaTb MMetoLLMecs NOAHOMOYMA
ANSA YCTPaHEHV AONYLUEHHbIX HapyLIeHWA, COXPaHATbL BOMNPOCkl Ha KOHTPOJe A0
X MONHOrO pa3speLUueHns;

NPUHMMAaTb MCYepnblBakoLLMe Mepbl, HanNpaBAeHHbIe Ha peLleHne Ha MecTax
aKTyanbHbIX MNPO6GNeM XU3HeAEeATeNbHOCTU HaceNeHus, a Takxke y4actme B
peanv3aumm  CUCTEeMbl  FOCYAAPCTBEHHbIX  COLUMaNbHbIX  CTaHAApPTOB MO
06CNYXNBaHUIO HAaceNeHUs pecnybankuy;

CTMMYNMpPOBAaThb 3aUHTEPECOBAHHOCTb Nt0Ael B Pa3BUTUN CBOVX PErVIOHOB, B
TOM 4uncie MOoCPeACcTBOM y4yacTuss B TeppuUTOPUanbHOM  06LLECTBEHHOM
caMoynpaB/ieHMN, a Takxke B peann3aunm rpaxkaaHcknx MHULNATUB;

cnoco6cTBOBaTb GOPMMPOBAHMIO KaHana 06paTHOM CBSI3M C HaceneHveM, B
TOM 4YnC/ie MOCPeACTBOM O6LLECTBEHHbIX OBCYXAEHUA MHTEpPeCcyrLmX rpaxiaH
BOMPOCOB, MHbIX GOPM yyacTus rpaxkjaH B rocyJapCTBEHHbIX U 06LLEeCTBEHHbIX



Adenax Ha MeCTHOM YPOBHE;

1.4. MuHuUCTepcTBY  HOCTULUMM  obecneumBaTb  KOOPAMHALMIO U
MEeTOA0/IOrMYeckoe COMpoBOXAeHME paboTbl TOCYAAPCTBEHHbLIX OPraHoB C
HaceneHVeM B 4YaCTU  OCYLWEeCTBAEHWS  MPaBOBOrO  MPOCBELLEHMS,
COBEpLUEHCTBOBAHMA  3aKoHoAaTenbCcTBa 06  obpalleHuax  rpaxgaH u
OPUANYECKUX UL, 06 aAMUHUCTPATMBHBLIX Mpoueaypax W MpakTUKKA  ero
NPUMEHEHWS;

1.5. rocygapcTBeHHbIM OpraHam U1 peAakuusM rocyAapCTBEHHbIX CPeacTB
MaccoBow MHOPMaLMKM Ha MOCTOAHHOW OCHOBE:

ocBeLlaTb B CPeACTBaxX MaccoBol MHboOpMauUM MpUHUMaeMble Mepbl MO
AebopokpaTr3aynm rocyAapCcTBEHHOro annaparta, COBepLUEeHCTBOBAaHNIO paboThl
C HaceneHuvem, GOpMbl BOBMIeUEHUS TFpaxiaH B paboTy pecrny6ivKaHCKUX U
MeCTHbIX OPraHoB, MOJIOXMUTENbHbIE MNPUMepPbl peLleHns MocTynawmx oT
rpaxaaH BOMPOCOB, XOJ pPeLleHUs BbIBIEHHbIX PE30HAHCHbLIX MPO6AEMHbIX
BOMPOCOB;

NPOBOANTL MHPOPMALIMOHHO-NPOCBETUTENLCKYH PaboTy, HanpaBieHHY Ha
pa3bsCHEHME HACENeHU KOHCTUTYLMOHHbLIX TpeboBaHWUA MO  B3aWMHOW
OTBETCTBEHHOCTU rOCyAapCTBa Mepes rpaxzaHamy U rpaxzgaH nepeg
rocyiapcTBom;

1.6. peAakumMsiM roCyAapCTBEHHbIX CPeACTB MaccoBOW UWHpopmauum B
TeueHne ABYX pabounx AHeli yBeAOMNATb rOCyJapCTBEHHble OpraHbl 06
Ony6/INKOBAHHbIX B COOTBETCTBYHOLLMX MEeYaTHbIX CPeACTBaX  MacCOBOWA
NHOOPMaLMK, pa3MeLLeHHbIX B Tene- U paguvonporpammax ambo ceTeBbixX
M3JAaHUSIX MaTepuanax O HeBbIMOAHEHUN paboTHMKaMK TakMX OpraHoB
TpeboBaHWIi 3aKOHOAATeNbCTBA NMPY paboTe C HaceneHnem.

PyKOBOAI/ITEJ'II/I rocy4apCrBeHHbIX OpraHoB 0643aHbl paccMOTpeTb Takne
MaTepuanbl N MNPUHATb MepPbl MO YCTPaHEHUHO AO0NYLWEHHbIX HapyLuean7| "
NMPpUYnH, WX NOPOXAAKWNX, a TakKXe MnMpun Haanydymm OCHOBAHWUM rnpmeneyb
BVMHOBHBbIX B 3TOM K AVICLJ,I/II'IJ'II/IHapHOI7I OTBETCTBEHHOCTW.

2. MpyHATL Mepbl No AaﬂbHEVIUJeMy COBEepLUEHCTBOBaAHIO nNnopsaaKa
ocywiecTB/IeHNA agMUHUCTPATUBHbLIX npoueayp Ana HaceneHus. an/I 3TOM:

2.1. NnpyeM rpaxgaH ¢ 3asBAeHNAMN 06 OCyLLLeCTBAEHUN aAMUHNCTPATUBHBbIX
npoueayp (3a MCKAKYEHNEM aAMUHUCTPATUBHbLIX MpoLeayp, OCyLiecTBASeMbIX
roCyAapCTBEHHbIMU OpPraHaMn 1 WMHbIMW OPraHM3aunsiMy B OTHOLLUEHUW CBOUX
pPaboTHNKOB):

AO/KEH HauMHaTbCA B paboune aHU He no3gHee 08.00 nav 3aBepLuaTbCs He
paHee 20.00. Mpwn 3ToM XOTA 6blI OAMH pPabounin feHb B Hedento rnpuemM AOJKeH



3aKaHumBaTbcA He paHee 20.00;

MOXEeT OCyLLecTBAATbLCA Mo cyb660oTam n (M1K) BOCKpPeCeHbsAM, ecan 3TO
HeobxoaMMO C y4yeTOM KoOAMYecTBa U cneundukyn  obpalleHun  3a
OCyLLLeCTBEHNEM aAMUHNCTPATUBHbIX NpoLeayp.

Mo peLleHno PyKOBOAUTENS rOCyAapCTBEHHOro OpraHa npyv Heo6XxoANMMOCTY
MOXeT OCYLLeCTBATLCA MNpejBapuTeNbHas 3anncb rpaxzgaH Ha Takol npuem.
PykoBOAMTENM HECyT MNepCoHaNbHYHd OTBETCTBEHHOCTb 3a obecrneyeHue
yKa3aHHOro pexvmMa paboTbl B BO3r/aB/AsSiEMbIX FOCYAAPCTBEHHbIX OpraHax, a
TakXXe B MOAYMHEHHbIX OpraHmn3auusx;

2.2. paccmaTpumBaTb B KadecTBe rpyboro HapylleHUs AOKHOCTHbIX
o6s3aHHOCTelr ¢akTbl HernpaBOMEPHbLIX WUCTPeboBaHMS OT 3aMHTEPECOBaHHbIX
Nvl, 06paTMBLUMXCA 3@ OCyLleCcTBleHMEeM aAMWUHUCTPATMBHOW Mpoueaypbl,
AOKYMEHTOB W (MN1M) CBeAEHWIA, a TakXke OTKasa B MPUHATAW 3asiBNeHWU 06
OCYyLLIeCTBNEHUN aAMUHUCTPATUBHbLIX Mpoueayp, B TOM uyucie B CBASU C
BPEMEHHbIM OTCYTCTBMEM COOTBETCTBYHOLLEro PaboTHUKA;

2.3. He ponyckaTb HEOH6OCHOBAHHOIO BBEAEHUSI HOBbIX afMUHUCTPATUBHbIX
npoueayp, yBeMUYeHNs CPOKOB OCYLLIECTBEHUSI aAMUHUCTPATMBHBIX MpoLeayp,
NPUHMMAaTL Mepbl MO COKPALLEHWIO MepeyHs AOKYMEHTOB U (1K) CBeAeHUIA,
npeacTaBAsieMbix 419 OCyLLEeCTBeHA agMUHUCTPATUBHBIX MPoLeayp;

2.4. B uUenAx COKpalleHWs KosmyecTBa agMUHUCTPATMBHBLIX Mpoueayp wu
ynpoLieHua nopsgka wux ocywectBneHns CoseTy MuHuMcTpoB Pecny6avku
benapycsb:

COBMeCTHO ¢ obaucnonkomMamm u  MUHCKUM  ropucnosnkomom, OAO
"AreHTCTBO CepBUCM3aALUNN U PEUHXMHUPUHIA" Ha TMOCTOSIHHOW OCHOBe
NpPoBOAUTL MHBEHTAPU3aUMIO aAMUHNCTPATUBHBLIX NpoLeayp;

COBMECTHO C o0b6amcrnonkoMaMmm U MUHCKUM TFOPUCAONKOMOM MPUHUMAaTb
Mepbl N0 KOHCONMAAUMN aAMUHUCTPATUBHBIX MpoLeayp B cny>be "04HO OKHO".

NHbopmaumio o npogenaHHoOM paboTe B COOTBETCTBUM C ab3aL,amMum BTOPbIM U
TPeTbVM YacTy NepBO HaCcToALWEero NoANyHKTa NpeAcTaBAATb B AAMUHUCTPALMIO
Mpe3ngeHTa Pecnybnnkn benapycb exerogHo He no3gHee 31 gekabps;

2.5. obnmncrnonkomamMm n MMHCKOMY ropyCionNKOMY:

40 31 pexkabps 2023 r. NpUHATL Mepbl MO Hajsexalleln opraHm3aumm mect
npremMa rpaxgaH npu mx obpawieHmmn 3a ocyuwiecTBieHneM agMUHUCTPATUBHbBIX
npoueayp B pan-, ropucnonKoMbl, MeCTHbIE aAMUHNCTPAaLLIN PaiOHOB B ropojax ¢
yyeToM TpeboBaHU  3akOHOZATeNbCTBA W COGAOAEHMEM  VIMUAKEBOW
cocTaBnsoLlenn, obecneyeHNo KoHUAeHUMaNbHOCTU MHbOpMaUMM B MecTax
npremMa rpaxgaH, COKpPAalLeHUI0 BPeMeHU OXUAAHUSA B oudepean, YayylleHUH



yCoBUIM B MeCTax  OXuAaHus  npuemMa,  YBeIUYEHUD  KONM4ecTBa
aAMUHNCTPATMBHBIX Mpoueayp (BOMNPOCOB) MCMOAKOMA, MO KOTOPbIM BO3MOXHO
obpalLlieHme B Cyxoy "0A4HO OKHO";

obecrneumBaTb MakCMMaabHO MosHOe NHGOPMUPOBaAHME rpaxjaH o pabore
CNy>6bl "OAHO OKHO", @ TaKXe MeCTHbIX UCMOMHUTENbHbIX U pacnopaanTenbHbIX
OpraHoB MO OCYLLEeCTBAEHNIO agMUHNCTPATVBHbLIX Npoueayp, B TOM ducie yepes
cpeAcTBa MaccoBow nHbopmMauuu, rnobanbHyr0 KOMMALKOTEPHYO ceTb VIHTepHeT U
pasmeLleHne CoLManbHON pekiamsil.

3. MoBbicTbL YypoBeHb WHPopmaTmsaumm B codepe paboTbl €
HaceneHueM. B aTtux uenax:

3.1. cunTaTb, UTO 3/IEKTPOHHbIE AOKYMEHTbl, AOKYMEHTbl B 3/1€KTPOHHOM
BUAE, 3/IeKTPOHHblE COOBLUEHNA N WHble CBeAEHUS B 3/IEKTPOHHOM dopme,
HanpaB/ieHHble TOCyAapCTBEHHbIMW OpraHaMyM B CAy4Yasix, oOnpejeneHHbIX
3aKOHOZATeNbCTBOM, B aKTMBMPOBAHHbIE JINYHbIE 3/1€KTPOHHbIE KAabWHEeTbl Ha
eAVNHOM nopTasne 31eKTPOHHbIX YCIYr UX BlagenbLaMm, SBASKTCA 4OCTOBEPHbIMUA,
HagnexawyMm o06pasoM UMW  MONYYEHHbIMU U BAEKYLUAMU  HOPUAMYECKN
3HaYMMble NOCNeACTBUS;

3.2. rocyAapCcTBeHHbIM OpraHam:

MaKCMMaNbHO WCMNO0/Mb30BaTb 3/1E€KTPOHHbLIA AOKYMEHTOO60pOoT, BK/IOYadA
MeXBeJOMCTBEHHble NHPOPMALMOHHbIE  CUCTEMBI, npu peanusauyumn
roCcyfapCcTBeHHbIX GYHKUWIA, B paMKax B3auMMOAENCTBUA MeXay cobor wnu
OCyLLeCTBeHNM agMUHNCTPATUBHBIX NpoLeayp;

obecrneurBaTb B C/lyyasnX, NpPesyCMOTPEHHbIX B MoAnyHKkTe 3.1 HacTosLlero
MYHKTa, BO3MOXHOCTb HarnpaB/ieHUs 3N1eKTPOHHbIX AOKYMEHTOB, JOKYMEHTOB B
3/1eKTPOHHOM BUJE, 3/IEKTPOHHbIX COOOLLEHNN N UHBbIX CBEAEHWIA B 3/1€KTPOHHOM
dopme, B TOM uuCie Mpu OCYLLECTBAEHUN aAMUHUCTPATMBHLIX MNpoLeayp,
BNajeNbLiaM NNYHbIX 3N1EKTPOHHbIX KABMHETOB Ha eAVMHOM NopTane 3N1eKTPOHHbIX

YCnyr,

coBMeCcTHO c PYI "HauuoHanbHbIV LEHTP 3/1eKTPOHHbIX yciyr" B TeyeHue
Mecsua co AHA oduumanbHOro onybnKoBaHNUA HOPMATMBHOIO MPaBOBOro akTa,
M3MEeHAIoLWero rpaBoBOe peryapoBaHve agMUHUCTPATUBHbLIX  MNpoueayp,
aKTyanmsnpoBaTb COAepXallyrca Ha eAVMHOM ropTane 3/IeKTPOHHbIX YCayr
NHPOPMaLMIO B OTHOLLEHNW aAMUHUCTPATUBHbLIX NpoLeayp, OCyLecTBASeMbIX B
3N1eKTPOHHOW dopme;

B  LIeCTMMeCcsYHbIi  Ccpok  obecneunTb  BHeCeHMe  cBejeHun 06
NHPOPMALMOHHBIX pecypcax (cucTemax), UCNOoNb3yeMblX ANA OCYLLEeCTBAeHUS
aAMVHNCTPATMBHBIX NpoLeayp, B peecTpbl MeTaZaHHbIX, 3/IeKTPOHHbIX CEPBMCOB
N HOPMATUBHO-CMPaBOYHOM WHOpMaLMK, a TakKXke Ha MOCTOSAHHOW OCHOBe



noAaAepXmnBaTb UX B aKTya/lbHOM COCTOAHUY;
3.3. CoseTy MuHucTpoB Pecnybnuku benapychb:

B LIeCTUMeCAYHbIA CPOK oOnpeAenUTb MNepedeHb roCyAapCTBEHHbIX
WHPOPMALMOHHBIX  pecypcoB  (cucteMm),  nognexawmx  uHTerpaumm ¢
obLLerocysapCTBeHHOM aBTOMaTU3MPOBAHHOW MHPOPMALMOHHONW CUCTEMOV Ans
oCyLLecTBeHN aAMUHUCTPATUBHBIX Mpoueayp, U CPOKU TakoW WHTerpauumu,
eXeroAHo OCyLLLeCTBAATb ero akTyanmsaumio;

COBMeCTHO ¢ HaunoHanbHbIM 6aHKOM B LLECTUMECAYHbIV CPOK npopaboTtaTtb
MeXaHN3M MnpeoCcTaBNeHns YrNoJIHOMOYEHHbIM OpraHaM BO3MOXHOCTM Mo/yyaTb
NoATBepXAeHne BHeceHWs1 cybbekTaMum X03aMCTBOBaHMS NAaTbl, B3UMaeMoln npu
OCyLLeCTBIeHUN agMUHNCTPATUBHBIX NpoLeayp;

3.4. CoBety MwuHuctpoB Pecnybnmkm  benapycb  COBMeCTHO C
obaucnonkomamm o 31 gekabpsa 2025 r.:

NPUHATE Mepbl MO 06eCcrneyYeHnto LNPOKOMOIOCHOMO AOCTYNa K rnobanbHO
KOMMbIOTEPHON CeTU VIHTepHEeT HaceneHusl, MPOXMBAKOLWLEro B CelbCKO
MeCTHOCTY;

obecneunTb OXBAaT HaceneHus, npoxwveawLwiero B CeNbCKOW MeCTHOCTW,
yaiyramum COTOBOW CBA3Y;

3.5. CoBety MwuHuctpoB Pecnybnmkm  benapycb  COBMeCTHO C
ob6amncnonkomMamm ¥ MUHCKUM ropmUCrnosiKOMOM:

A0 1 ceHTA6pA 2023 r. NPUHATE Mepbl MO COBEpLUEHCTBOBAHMIO MOPSAKA
NCMONb30BaHNA MporpamMmHoro komraekca "OAHO OKHO" B AeATeNbHOCTMU
MECTHbIX NCNONHUTENbHbIX U pacnopaanTeNbHbIX OPraHos;

Ha MOCTOAHHOW OCHOBE:

obecneumBaTb aKTyann3auutlo CBeAEHWI, COAEPXALLUMXCA Ha WHTepHeT-
caliTax roCcyAapCTBEHHbIX OPraHOB W MOAYMHEHHbIX UM OpraHW3auuii, B Lensx
NCKNKOYEHNS MNPOTUBOPEUMBOI, HeakTyanbHOW WHPopMaumK, BOCMONHEHMS
npo6enoB B MHGOPMUPOBAHUN HACENEHUS;

NHPOPMUPOBATL HaceneHme O MNOPAAKE N MNpenMyLlecTBax HarnpasaeHUs
3/1eKTPOHHbIX obpaLLeHuni nocpesCcTBOM rocyapCcTBEeHHOW eAVNHOW
(MHTEerpupoBaHHON) pecnyb/NKaHCKON WNHPOPMALMOHHOW CUCTEMBbI y4yeTa U
06paboTkM obpaLLeHU rpaxaaH N LPUANYeCcKUX 1L,

obecneumBaTb 3pdekTnBHOE PYHKLUMOHMPOBaAHME W  MNOMYASpU3aumio
nopTana perTUHIroBON OLeHKM OopraHm3auui, obecrneyrBatoLLmMX
XU3HefeAaTeNbHOCTb HaceneHns u (Mam) ocyLecTBASIOWMNX agMUHNCTPATUBHbIE



npoueaypbl, a Takke BO3MOXHOCTb OLEHMBATb KauecTBO OCYLLEeCTBAEHHbIX
rOCyJapCTBEHHbLIMY  OpraHamu  aAMUHUCTPATUBHbLIX MNpPoOLeAyp B JINYHOM
3/1EKTPOHHOM KabuHeTe Ha eAnHOM nopTane 3/1IeKTPOHHbIX ycayr. O6ecnevntb
Hagnexawmn ydyet 3TOM WHPOPMALMU U UCMONb30BaHME ee MNpu OLEeHKe
AEeATeNbHOCTM COOTBETCTBYHLLMX OPraHm3auuii M npoBeAeHUM poTauum  Unx
PYKOBOASALLINX KaApOB;

3.6. PYM "HauuoHanbHbIV LEHTP 3NeKTPOHHbIX YCayr' COBMECTHO C
3aMHTEepecoBaHHbIMY rocyfapCTBeHHbLIMU opraHamu obecneumBaTthb
nogjep>xaHve nporpaMmmHoro komMmnsaekca "O4HO OKHO" B aKTya/ilbHOM COCTOAHUM
C y4eTOM 3aKoHoAaTesIbCTBa 06 aAMNHUCTPATUBHbIX NpoLeaypax.

4. YCTaHOBUTb, YTO COo3/aHMe YC/I0BUIA Ansa o6ecneyeHNss HOPMaJibHOM
XU3HEAEATEeNIbHOCTU rpaXkAaH, MOBbILWLEHUA KayvecTBa OKasaHuAa Yycnyr
HaceneHUIO ABNAETCA NepBooYepeAHOIA 3a4a4eil MeCTHbIX NCMOMTHUTENbHbIX
U pacnopsguTesibHbIX OopraHoB. Bce npo6nembl U TPyAHOCTU HaceneHus
AOJDKHBbI paspellaTbCcsi B NEpBYH oyepeab HEMoCpeACTBEHHO Ha MecTax. B
3TUX Lensax oénucnonkomam u MUHCKOMY ropmcnonkomy:

BbICTPOUTb 3pPeKkTMBHOEe B3aMMOAeNCTBME C HaceleHVeM B peLleHun
BbISIB/IEHHbIX MPO6AEMHbIX BOMPOCOB B PernoHax, akTUBHO WCMOb3ys
BO3MOXHOCTN CPeACTB MacCcoBOW MHOpMaLUn, MHTEPHET-pecypcoB, AManoroBble
NAOLLAAKW, Npecc-koHpepeHuMn, B TOM uncie Ha b6ase pefakuunii parioHHbIX Y
FrOPOACKWNX raserT;

B NPMOPUTETHOM Mopsake obecrneyrBaTb Hagexally paboTy opraHu3auui
XUNNLLHO-KOMMYHaNbHOro X03AlCTBa, 3/ipaBOOXPaHeHNS, TOProsAu,
yupexgeHnn  obpasoBaHWsA,  TPAHCMOPTHbLIX W WHbIX  OpraHmsauui,
obecneurBarOWNX XU3HeAeATe/IbHOCTb HaceneHusl, Ha COOTBETCTBYHOLLEN
Tepputopun. TenedpoHbl, CCbIIKW Ha WHTEpPHET-CalTbl YKa3aHHbIX OpraHM3aLnii
AOMKHBI OblTb pasMeLlLleHbl Ha NHTepHeT-caliTax pali-, FOPUCNoaKOMOB, MeCTHbIX
aAMUHUCTPAUVIA paioHOB B ropojax, a KayecTBo pPaboTbl 3TUX OpraHm3auuin
NOCTaB/MIeHO Ha NOCTOSAHHbIN KOHTPO/b;

OopraHM3oBaTb B KaX/OM paioHe rnpegocTaB/ieHue ycyr, obecneynsaroLmx
XN3HeAeAaTeNnbHOCTb HaceseHns, B TOM YiMCae Ha NJaTHOM OCHOBE, OPUEHTUPYACH
Ha 3anpocbl N0jAen, a Takke BO3MOXHOCTb ObpalLeHNs 3a oKa3aHuem YCnyr u
OTMEeHbl TaKOro obpaLLeHVs B 3N1eKTPOHHOW popme;

eXerofHo aHanM3MpoBaTb KayeCcTBO OKa3aHWA YCAyr HaceseHuto, B TOM
yncae C y4yeToM KOAMYecTBa NOCTYNMBLUMX Xanob, n No pesynbTataM NPUHUMAaTh
Mepbl, BHOCUTb B YMO/JIHOMOYEHHble OpraHbl MNPeANOXeHUs MO MOBbILLEHMIO
3G PeKTUBHOCTY OKa3aHUS TakUX YCayr.

5. Cosery MuHuctpoB Pecnybnnku benapycb BO B3aMMOAENCTBUU C
roCyfapCTBEHHbIMW OpraHamMn, MNOAYMHEHHbIMU (MOAOTYETHbIMK) [pe3uaeHTy



Pecnybnvikn Benapycbk, Ha MOCTOSSHHOM OCHOBE MPVHNMAaTb MepPbI MO YNPOLLEHMIO
MeXBeAOMCTBEHHOI0 B3aUMOAENCTBUS n BHYTPMOPraHN3aLMOHHO
AEATENbHOCTU roCyapCTBEHHbIX OPraHOB MyTeM OTKa3a OT U36bITOYHbIX OTYETOB
N NHbIX JOKYMEHTOB $OpManbHOro xapakrepa.

6. leHepanbHoOM npokypaType, KomuTeTy rocysapCTBEHHOrO KOHTPOJISA, MHBIM
KOHTPONIMPYHOLWMM (HaA30pPHbLIM) OpraHaM Mnpy OCYLLECTBAEHUMN KOHTPOIbHO
(HaA30pHOWN) AeATeNbHOCTM Ha MOCTOSHHOW OCHOBE B MPUOPUTETHOM MOPSAKe
NPUHMMaTb Mepbl NPOPUNAKTUYECKOTO U NpeaynpeanTenbHOro xapaktepa B
OTHOLLIEHUN FPaXxAaH N Cy6beKTOB X03AMCTBOBaHUS.

feHepanbHOW MpoKypaType OCYyLLeCcTBAATb Ha MOCTOSHHOW  OCHOBe
MOHUTOPWUHI ObpaLleHnl, cogepXalimx KPUTUKY paboTbl NMPaBOOXPaHUTENbHbIX
OpraHoB, B TOM 4uc/ie pasMelleHHbIX B CpeAcTBax MaccoBor MHbopmMaumm n
rno6anbHOM KOMMNbIOTEPHOW ceTu NHTepHeT. B cny4vae BbIsIBNEHUS HapyLUeHU
obecneyrBaTb BOCCTaHOBNEHME 3aKOHHOCTM W MpuBAeYeHne BUHOBHbIX
AOMKHOCTHBIX WL, K OTBETCTBEHHOCTN.

7. PykoBoauTeNsiM rocyAapCTBEHHbIX OPraHoOB UCKIHUYUTL GakTbl nepesayu
NPUHATUS pPeLleHU i U COrnacoBaHUS BOMPOCOB, BXOAALLMX B KOMMETEHLMIO
COOTBETCTBYHLLErO OPraHa, Ha BbILLECTOALLNY YPOBEHb.

8. KOHTpo/nb 3a BbINOAHEHMEM HacToswen [AnpekTVBbl BO3N0XUTb Ha
AaMuHucTpaumio MpesugeHTa Pecnyb6nmnkmn benapyce.

MNpe3naeHT Pecnybnvkn benapycb A.JlykalueHko




